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Legal Information and Referral Forum report to NLAF, November 2010

The November meeting of the Forum discussed the potential for LIAC’s online referral directory (Free Advice Guide) to become the main online referral directory for the public legal sector. It also discussed the NLAF domestic violence working group’s DV referral forum and other new legal information and referral initiatives.    

Legal services directory

The audience for the site is members of the public, librarians who need to refer people to legal advice, and community workers.

As part of the update of the directory, LIAC will be including a link to Legal Aid Offices around the state, (including the WDVCAS’s), the Ombudsman NSW, Family Violence Prevention Legal Services and possibly Google maps for service locations. It was suggested that every page of the directory direct people to LawAccess for legal advice, so that people can self refer if they want to.

It was suggested that small community organisations in regional areas would probably prefer a hard copy, however, it was noted that keeping hard copies up to date is a resource issue. The online version is constantly updated.

LIAC, Legal Aid, LawAccess, LJF and the courts will work together next year to develop headings for the different areas of law that are consistent across the sector and user friendly. It was agreed that the level of detail provided for each service was appropriate. 


DV Referral Forum
On Thursday 14 October 2010 the NLAF Domestic Violence working group arranged a roundtable discussion with peak NSW NGO organisations providing non legal services to victims of domestic violence to discuss how to work more effectively together, particularly in relation to referral pathways. A draft report from the roundtable and a map of all relevant services (both legal and non-legal) is available from NLAF.

New Initiatives

Legal Information Access Centre (LIAC)

· The two latest Hot Topics are on young people & crime and animal law. 

Consumer Credit Legal Centre (CCLC)


· New factsheets / brochures on home content and motor vehicle insurance are available in three languages including English.
· CCLC and Legal Aid have updated the mortgage hardship booklet to include changes to the legislation. This will be available soon both in hardcopy and online.
· The duty solicitor scheme at the Supreme Court is continuing and they are looking at ways to better promote it.
Legal Aid NSW  

· Legal Aid will soon publish to their website a table indicating which areas of law the different Legal Aid offices across the state provide services for and what type of assistance they provide.  

· Legal Aid is working to improve the knowledge of their staff about what LawAccess does in order to avoid inappropriate referrals. 
· Legal Aid is clarifying protocols with LawAccess re conflict of interest cases, so that when Legal Aid refers someone to LawAccess because of a conflict of interest, the referred client receives priority.  

· The latest CLC directory will be put on to Legal Aid’s intranet as well as State wide referral numbers for a range of services.

· Legal Aid’s new website will be launched around May next year.


LawAccess

· LawAssist – the car accidents part of the LawAssist website is now live. It includes detailed information on what to do after a collision including linking back to the small debt matters section of the site.  Information on AVOs will be up by March next year, followed by fines. 


Cooperative Legal Service Delivery program (CLSD)
· CLSD quarterly reports are available if people are interested. Contact jenny.lovric@legalaid.nsw.gov.au, The CLSD model now covers 9 regions. 

· Issues arising include: employment law, planning ahead issues (wills, guardianship, powers of attorney), housing, mental health, financial hardship, young people, discrimination, DV, family law and access to services for Aboriginal people. 
· Law for community workers training has been run in some of the regions. Different regions have had different responses. 

· Learn About The Law workshops for Aboriginal Community Workers have also been run and include an overview of the legal system, caring for kids, and DV/ Victims compensation.
· Legal Aid’s cultural awareness training is being run in some of the regions. Open to all CLSD members. 


Local Courts 

· Local courts are in the process of recruiting 14 new staff for their new call centre which will provide more details on case specific questions over the phone. It will be piloted in the major courts (which are already on the AGDs phone system) and will start early next year.   
· One website project – Local Courts are working to combine all court information onto one website.
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